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South Cumbria District 

Manchester & NW 

Districts’ Branch 

Joint meeting 

Next meeting reminder, 

May 2011 Minutes & Notices 
South Cumbria  

Occupational Health 

& Safety Group 

Next Meeting (no meeting at the Netherwood Hotel in June) 

Joint meeting: Manchester & NW IOSH Branch (including all Districts; free event for members) 

Managing safe maintenance 

Morning topics include:  
IOSH President Elect’s address, Subash Ludhra 
Permits to work and procedures, Chris Smith, HSE Hazardous Installations Inspectorate 
Making safe and keeping safe, Sheldon Taylor, HSE Engineering Specialist Inspector 

Afternoon topics include: 
Occupational hygiene aspects, Steve Barnes, Oak Environmental Solutions 
Contractors and ‘alliancing’, Brian Street, AstraZeneca Engineering 

Date: 14 June 2011, 09.00 to 16.00 
Venue Barton Grange Hotel, Preston, PR3 5AA 

Booking: Essential for am, and/or lunch, and/or pm; book by 7
th
 June 2011                       

 Telephone: John Westmoreland: 01524 822072 (for all bookings) 

(Pre-booked SCOHSG members welcome to attend) 

May Meeting Minutes 

Topic: Truck Safety in the workplace, out and about and focussing on trucks and child 
safety (theory and practical sessions with 40 tonne LGV) 

Speaker: Pierre de Carteret  
 UK Programme Manager - Driver CPC DHL Supply Chain, DHL Manchester 

Date: 19 May 2011, 13.30 

Venue:  Truckhaven, Carnforth LA5 9RQ 

 

The names of those attending our meetings are recorded, if you need proof of attendance please 
contact Carol Stearne Joint Minutes Secretary (contact details in the programme) 

This meeting was held at a new venue, in the southern part of our territory, at Truckhaven 
Carnforth in order to accommodate the practical LGV demonstration.  

Martin Fishwick, our chairman, introduced Pierre de Carteret, UK Programme Manager Driver 
CPC DHL Supply Chain (whose office is based in Manchester) who had kindly arranged to give us 
a presentation on: Truck Safety in the workplace, out and about and focussing on trucks and child 
safety, including practical sessions with two LGVs. Martin explained that Pierre’s presentation had 
two distinctive parts: first the theory of the subject followed by a practical demonstration. 

Pierre began by giving an outline of the constituent parts of DHL which is wholly owned by 
Deutstche Post: 

• DHL Supply Chain (including acquisitions of Exel and Tibbett & Britten) 
• Mail 
• Express 
• Global Forwarding & Freight 
• Global Business Services 
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Pierre said that only Royal Mail has more vehicles on the road in the UK than DHL. In DHL’s 
Supply Chain Division most of the vehicles are in customer livery and not in the livery of DHL so 
the overall size of the DHL fleet is not altogether obvious when viewing trucks on the motorways. 

Pierre then went on to say that the trucking industry probably had the lowest lead-in time, in 
respect of training to competence, for any industry. Successful completion of just a two to three 
weeks LGV training course with a LGV test at the end and a “pass” certificate allows successful 
candidates to drive a 44 tonne, 15 metre long truck anywhere in the UK.  

For this reason, DHL feel it is very important to have a range of refresher driver training courses 
available to staff. They have a team of driver assessors who will regularly appraise staff especially 
after change of duties or after an accident scenario etc… 

Pierre then explained the new EC LGV driving licence categories: 

Medium Goods Vehicles 

C1  Vehicles between 3.5 and 7.5 gross vehicle weight (gvw) 

C1+E  Medium vehicles between 3.5 and 7.5 gvw drawing a trailer over 750kgs 

Large Good Vehicles 

C  Large good vehicles over 3.5 tonnes including those drawing a trailer over  750kgs 

C+E  Larger goods vehicles in category C drawing a trailer exceeding 750kgs  

NB  Some C+E licences, where the holder was previously qualified to drive vehicles in the old 
class 2 or 3 show a restriction to driving drawbar combinations only. 

Pierre then discussed the pros and cons of adding extra mirrors to reduce the number of driver 
‘blind spots’; more mirrors mean more places for the driver to look. He said that new trucks are 
now delivered with six mirrors. Some left hand drive (LHD) vehicles may need an additional mirror 
for use when reversing.  

Reversing on some sites may still be dangerous and site managers may require that vehicles 
reversing on their sites must use site marshals or banksmen. This introduces additional problems 
because staff assigned as site vehicle marshals should be competent and have received training 
to carry out this work; this is not always the case. Also, delivery drivers on a tight delivery schedule 
do not like to be kept waiting while site marshals are found. 

EC definitions for classes of LGV mirrors (EC Directive 2003/97/EC) 
• Class 1: an interior rear view mirror 
• Class 2 and 3: main exterior rear view mirrors 
• Class 4: a wide angle exterior mirror 
• Class 5: a close-proximity exterior mirror 
• Class 6: a front view mirror (one that gives a view across the front of the vehicle) 

Close Proximity and Wide Angle Mirrors 

Goods vehicles over 12 tonnes maximum permissible weight (used since 1 October 1988), must 
be fitted with additional mirrors that provide close proximity and wide-angle vision for the driver in 
accordance with EC Directives 205/85 and 562/86 

Since January 2007 all new trucks have required more mirrors as a result of EC Directives: 

• Vehicles between 3.5 tonnes and 7.5 tonnes gross weight need two class 4 mirrors and a 
class 5 proximity mirror. 

• Vehicles between 7.5 tonnes and 12 tonnes gross manufacturers’ weight need two class 4 
(wide angle) mirrors, a class 5 (close proximity) mirror and a class 6 front mirror. 

• Heavy goods vehicles over 12 tonnes gross weight need additional class 4 (wide angle) 
and class 5 (close proximity) mirrors plus a class 6 (front) mirror. 

Pierre then highlighted the great danger caused by left hand drive (ie foreign) vehicles on British 
roads, and, by British vehicles driving on continental roads, is that of “side-swiping” vehicles when 
overtaking because of the ‘passenger’ blind spot. 
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He explained that Frensel lenses placed on the passenger side window are said to give the driver 
a wider view of overtaking vehicles that would otherwise be lost in the driver’s ‘blind spot’. VOSA 
has been trialing the use of these lenses, hoping that their use will reduce the 400 ‘side-swipe’ 
incidents that occur annually on British roads. 

Driver Daily Checks 

Pierre said that DHL requires all its drivers to make daily checks of their vehicles before taking 
their vehicle on the road because they encourage drivers to take a pride in their vehicles and 
responsibility for doing their job well; it is a significant way of encouraging a good behavioural 
safety culture amongst DHL LGV drivers.  

Daily checking routines include: 

• Checks on the condition of the tyres, steering, brakes, lights, reflectors, direction 
indicators, and audible warning device. 

• Checking the power assisted braking and steering systems.  
• Checking the conditions of the wheels, wheel nuts, mudguards, windscreen, windows and 

wipers, fluids eg engine oil, coolant, washer fluid.  
• Checking and using the instrument panel including the recording equipment such as the 

tachograph. 
• Checking the air pressure, air tanks and suspension. 
• Checking vehicle loading safety factors relating: body, sheets, cargo doors, loading 

mechanisms eg tail lift. 

Pierre said that DHL drivers were ‘encouraged’ to undertake daily routine vehicle checks because 
they knew that their line managers and members of the safety team routinely undertook spot 
checks to ensure that drivers were following DHL vehicle checking guidance and that if they were 
‘caught’ leaving the depot without first undertaking these checks they faced a disciplinary hearing 
and possible dismissal.  

He then went on to consider additional physical aids to LGV driver safety. 

Additional Safety Solutions 

• Proximity sensors can be on the rear bumper, near-side step, near-side under-run bumper.  
• Sensors can also be mounted on traffic lights 
• CCTV in cab showing rear of vehicle: often used on refuse disposal vehicles. 
• Broadband reversing alarms 
• Gates and barriers 

As with additional mirrors there are pros and cons for all these aids depending on the type of work 
that the LGV driver is employed to do; these were discussed. 

Members then proceeded to the yard area at Truckhaven for a practical demonstration of some of 
the difficulties faced by LGV drivers.  

There were two demonstration vehicles:  
(a)  A 40 tonne, 5 axle artic, 15 metres long including a double deck van trailer, and 
(b)  A 10 metre, 3 axle rigid vehicle.  

All members were given the opportunity to sit in the 40 tonne driver’s cab to assess the viewing 
angle through the mirrors and through the windscreen. A number of members were surprised at 
the extent of the ‘blind spot’ through the front windscreen; at more than a car’s length it made 
members realise how important it was not to ‘cut in’ in front of a large LGV after overtaking. 
Members also had a much better understanding of LGV drivers’ blind spots at the side of the 
vehicle. 

Pierre then gave a practical demonstration of what the driver could see from the front of his cab by 
using a bicycle and traffic cones. The angle of view in front was a significant distance away giving 
rise to potential danger for cars, pedestrians and cyclists who ventured into that zone. 

A demonstration was also given of the vehicle turning circles of both vehicles and Pierre pointed 
out evidence of tyre scrub on the lorry park surface. Pierre explained that tyre scrub can be a 
significant problem in transport depots where LGVs are limited to a relatively small turning area. 
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With many LGV movements per day the tarmac or concrete surface can become damaged quite 
quickly and, the damaged surface causes tyre wear.  

Significantly the turning circle for the longer articulated vehicle was much better than for the 
shorter rigid vehicle. 

Pierre then drew members’ attention to the under-run protection on the side of the articulated 
trailer. He explained that this protection was made of fibreglass and was intended to deflect spray 
and that it was not strong enough to deflect a direct hit by a car at speed; the car would go under 
the side of the LGV crushing the roof in, and causing serious injuries to the occupants, in addition 
to all the difficult rescue implications.  

Pierre recommended that If a car driver realised that his vehicle was on a collision course with the 
side of an LGV the safest option was for the driver to try and aim for the trailer wheels and avoid 
the under-run; this was a ‘safer’ option and would make rescue and recovery easier. 

After fielding some more questions members returned to the lecture room where our chairman, 
Martin Fishwick, thanked Pierre and his two colleagues, for a fascinating and informative 
afternoon.  Martin also asked Pierre to pass on members thanks to DHL management for agreeing 
to invest their precious resources (two LGVs and drivers) to help members understand the 
difficulties that LGV drivers experience every day that they drive on UK roads and have to 
manoeuvre on client’s sites. 

It was also good to learn that Pierre had invited children from local junior schools to attend 
Truckhaven that morning so that they could learn about LGV driver ‘blind spots’ and be given 
advice on how to avoid being involved in road accidents with LGVs, especially when riding their 
bicycles. 

Hopefully members will pass on the things that they have learnt about LGV driver blind spots to 
their families and friends as well as colleagues at work. 

The main meeting concluded with the networking of members over tea and stickies.  

A joint South Cumbria IOSH District and SCOHSG committee meeting concluded the afternoon’s 
proceedings. 

NOTICES & NEWS HIGHLIGHTS FOR MEMBERS 

Future events (at The Netherwood Hotel, Grange-over-Sands unless stated otherwise): 

Jun 14 Manchester & NW District’s Joint meeting (see further information before May minutes) 
  Venue: Barton Grange Hotel, Preston, PR3 5AA 
  Booking required: 01524 822 072  

Jul 21* The importance of the five senses to workplace safety: occupational health can help. 
  Anita Dawes, Occupational Health Nurse, Kimberley Clark, Barrow-in-Furness. 

Aug 18 Works visit: James Cropper Ltd (specialist paper and materials group) 
  Venue: James Cropper Ltd, Staveley, Cumbria LA9 6PZ http://www.cropper.com/  
  Booking required: 01539 797 266 or contact Carol Stearne  

*  Followed by Committee meeting 

** Workshop and meeting are separate events members can attend one or both events 

Speaker contact details: 

DHL: Trucks and child safety: http://www.dhlukfoundation.org/index.php?ID=220  

 DHL Foundation: http://www.dhlukfoundation.org/  

Pierre de Carteret:  pierre.decarteret@dhl.com  

Other related information: 

HSE:  The road haulage and distribution industry overview 

 http://www.hse.gov.uk/foi/internalops/sectors/cactus/050702.htm  

 Road safety for work drivers (not LGV): http://www.hse.gov.uk/roadsafety/practical.htm  
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VOSA: Online services: http://www.dft.gov.uk/vosa/onlineservices/onlineservices.htm  

RoSPA: Truck braking systems and stopping distances: 
http://www.rospa.com/roadsafety/adviceandinformation/driving/hgv-truck-braking-
systems.aspx  

Current HSE consultations 

www.hse.gov.uk/consult/live.htm  

CD234 - Proposals to implement the third list of indicative occupational exposure limit values 
(Commission directive 2009/161/EU); 2 June 2011 to 4 August 2011 

 Joint South Cumbria Programme Cards for 2011 

Are available for collection at our monthly meetings; or, if you would like to receive an electronic 
version please ask Val Kennedy to e-mail one to you. 

SCOHSG Membership (for companies and organisations); membership renewal for 
2011/12 due from April 2011:  

SCOHSG membership entitles companies and organisations to send representatives to the joint 
meetings with South Cumbria IOSH District for H & S training and to meet H & S professionals for 
informal discussion. If your company would like to join SCOHSG please send your membership 
subscription to Magda Trafas, Membership Secretary. Membership is open to organisations (not 
individuals); further information www.communigate.co.uk/lakes/SCOHSG  

SCOHSG Membership certificates: 

If your organisation has renewed its membership and you have not collected your certificate please 
collect it from Val Kennedy at the next Netherwood meeting or e-mail her if you would like your 
organisation’s certificate to be posted to you. 

 

 


